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Logistics Civil Augmentation Program (LOGCAP)
CONTINGENCY SUPPORT PLAN

ANNEX U (PUBLIC AFFAIRS & CORPORATE COMMUNICATIONS) to LOGCAP
CONTINGENCY SUPPORT PLAN

REFERENCES. See ANNEX N. Appendix 4.,

TIME ZONE USED THROUGHOUT THE PLAN. Inaq.
TASK ORGANIZATION. See ANNEX A,

1. SITUATION. See Baze PLAN,

2. MISSION. See Baze PLAN.

3. EXECUTION.

A. BRS Media Response Program. The BES media regponge program for the LOGCAP Tazsk
Order will supplement the KBR., Government Operations Media Relations Plan and Gumdelimes,
dated Febmary 2002, BRS" media rezponze program will ense that media requests are tully
coordinated and rezponded to in a timely manner and m accordance with both KRR corporate and
1.8, Govermment gmdelines tor releaze of nformation concerning the LOGCAP contract.

I releazing information on BRS support to the Aniny, BRS will keep appropriate client
organizations itormed of media activity, including Aty Material Comimand { AMC) Operations
Suppott Command and the supported m-theater U.S. Govermment Public Aftans Otticers (PAO).
In-theater. thiz will requmre that BRS mtorm chent PAOg or Media Relation: Depaitinents that the
company 1% avallable to azzizt — from within theater — with media inquries that aiize on this
contract. Upon deploviment, BRS will dezignate a Theater Media Relations Specializt (TMES)
who will zerve az the company’s prumary spokesperzon m-theater and point of contact tor media
meuuiries,

The TMES will provide neceszary tamiliarization, tor AMC Reprezentatives and U.S.
Governmment PAOs or Media Relations Departinents, and training for all BRS dexgnated
gpolezperson in-theater to unplement the LOGCAP Media Relationg Plan. Upon each rotation,
BES mtertace with AMC Reprezentatives and U.S, Governunent PAO"s or Media R elations
Departiments will conzizt of an initial tace-to-face meeting to tamilianze PAOs with BRS® history
im-theater and the tyvpes of zervices the company provides to support contingency operations,
Additionally. BES will tamiliarize PAOgz with previous media events and coverage and other
signiticant inguinies. Subsequent dialog will be condncted via telephone and electronic
comimuucations media and face-to-tace meetings as requured.

BES ghall obtam approval fiom Operations Support Cominand either divectly or throngh BR S
corporate headquarters reprezentative prior to the dizzeimmnation of any biietings or speeches,
news releazes, articles, tact sheetz, or any other mformational matenals mtended tor public
release that are the result of work pertormed or to be performed under the LOGCAP contract.
BES shall strrve to provide five working davs tor such approvalz. Materials will be submitted to
the Operations Support Comimand., With regard to the releaze of intormation, specitically
matertals mtended tor public domain, BRS shall include in the material a statement to the eftect
that the material depicted was or 1z sponzored by the Operationg Support Command, U. S, Army

Material Comimand.
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. Roles and Responsibilities. BRS will only respond to mquines that directly fall witlin its
domaimn and the company will not spealk tor any other entity, e.g.. the U.S. Atmy, AMC, or other
coverument orgamzation. BRS will designate both corporate and in-theater spokespersons. For
each major tazk order resulting 1n deplovinent, BRS will designate both a primary and secondary
taglk order specitic TMRS. All in-theater TMRES will receive gnidance and tranmng trom
corporate KRR media relationg speciahiztz, and will coordinate all mquiries and media events with
both KBE corporate spokespersons and U.S. Government PAOs,
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c. Task Orders. BRS will aszign a TMRS a3 primary and zecondary spokesperzons tor each major
tazslkk order and deplovinent. The TMES will zerve az the m-theater spokesperzons and will
coordinate with both the KBR and U. S, Govermmnent PAOs via telephone and electronic mediato
ensure full coordination with U.S. Army Operations Support Comnand’ s Public Aftais Office
and other U7, S, Govenunent pomts of contact. Shonld an occazion ange where BRS requires a
subject matter expert to rezpond to a media mquiry, the TMES will provide media relations
trasmng, for that person and will coordinate media responzes with the respective U.S. Governiment
PAO. The prunary and zecondary TMRS will baclctill for each other durmg regularly scheduled
mternn leaves and manticipated leaves of abzence from the theater of operations. Appropriate
notitication will be provided to U.S. Govenunent PAOg, Operations Support Comimand Public
Aftairs Ottice and KBR corporate headquaters. The secondary spokesperson will keep the
priunary spokesperszon mtormed of potential problemsiassues that may elicit media coverage.
BE.S will not prolihit any emplovee (Expatriate or Host Comntry National) from spealing with
the media, it approached. but will encomage all emplovees to report media ingmries to the TMES
or corporate spolkezperzon for appropriate coordination prior to providing a rezponse,

The TMES will prepare and provide mtonmation for all BRS spolkesperzong to utilize when
providing rezponzes to media mquines. Tz will mclude publication of a public relations binder
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to reference frequently agked questions, project Instory, pomts of contact (POCs) and related
brographical data. Additionally, the TMES. m coordination with KBR media relations
specializtz, will prepare general media relations traming matenals and perzonally educate
gpolesperzons throughout the theater to respond to media moqmites and to communicate crizls
rezponze intonmation. BRS will utilize pre-publizhed corporate gmdelines tor ciizis
comimuication: education for spokespersons,

1) CSP Area of Responsibility. AIl BRS spokesperzong m any Theater of Operations will
be available to rezpond to media mgmines. It a spokesperzon receives a media inquiry.
the spolezperzon will rezpond and coordinate the rezponze through the respective U.S,
Govermment PAO and the corporate spokesperson. The promary U, S, Goverment
spolkesperson will enswre total coordination of media ingquiries through respective U.S,
Govenmment PAOg. Additionally, the primary gpokesperson will be rezponzible tor
coordination ot all media ingquities with corporate headquarters and Operations Support
Command s Public Aftans Otfice pointz of contact tor providing Anny gmdehnes,

a) Primary:
TRD

Iy Primary Alternate:
TRD

¢) Secondary:
TBRD

2y BRS (Other Regional Support Operation).

a) Primary:
TBRD

Iy Primary Alternate:
TBD

¢) Secondary:
TRD

d. T8, Army. BES will partner and coordimate with the U. S, Aty on all LOGCAP mqmiies or
media events, BRS TMES will extablizh and maintain relationships with all Atmy PAOzs located
m the Area of Operationz. The TMRS will establizh/mamtain relationzhips by personallv meeting
with PAOs m the area and mamtaiming commmnications via telephone and electronic media or
tace-to-tace meetings as requred. Commmmications will mnclude notitication ot all major
mquaries or events. BRS will notity Operationg Support Comimand 1n advance, to the extent
poszible, when the company refers a reporter to the AMC reprezentative.

1) Operations Support Command Public Affairs Office:

ay Primary:
M1, Robett Whistine
Cliet of Public Aftans
Commander HQ, US Army Operations Support Comimand
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AMSOS-PA. Rock Izland Arzenal. Roclk Izland. IL 61299-6000

Main office: 309-782-5421
Direct: '[}{2 """"""" T o
Fax %09 8’1 3011
E-mml

b) Secondary:
B

Puhhc Aftalrs %pecmlht
Commander HQ, US Army Operations Support Comimand

AMSOS-PA. Rock Izland Arzenal. Rock Izland. IL 61299-6000

Main “ﬂl_‘??__?_f”-'S” 5421
Du'e ct: 'ftf]'ﬁ """"""" T

Puhhc Atftalrs %pecmlht
US Ariny Materiel Command
5001 Eirzenhower Avenue
Alexandnia, VA 22333-0001
Direct [BEE =
F’IX 703-617-8382

d)y USFORCES Event Public Affairs Officer
TRD

4. SERVICE SUPPORT. See Baze PLAN.

9. COMMAND AND SIGNAL. See Bage PLAN and ANNEX A
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IBRS D/PGM
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